
Secret	#20

How	to	Present	Yourself
SECRET	#20	It’s	not	just	the	outside	that

counts.	It’s	the	whole	package.
How	you	present	yourself	is	very	important.
Every	business	needs	to	“package”	itself	in	order	to	become	successful.	How	a

business	appears	on	 the	outside	 tells	a	customer	a	 lot	about	how	 it	 acts	on	 the
inside.

That’s	also	a	life	lesson.	Packaging	yourself	properly	is	also	important.	It’s	like
having	a	scorecard	showing	on	the	outside	that	reflects	your	inner	scorecard.
For	 example,	 you	 should	 show	 respect	 if	 you	want	 to	 be	 respected.	Admire

honesty	as	part	of	being	honest.	And	be	lovable	to	be	loved.



Remember:	The	outside	reflects	the	inside	and	the	inside	reflects	the	outside—
both	are	a	reflection	of	the	whole	package!
This	important	secret	came	to	light	when	Secret	Millionaires	Club	went	skiing

during	their	winter	break.

Once	Radley,	Starty,	Lisa,	 Jones,	 and	Elena	arrived	on	 the	mountaintop	 they
were	shocked	to	see	that	 their	favorite	ski	 lodge	had	changed.	The	new	owner,
MR.	LUKAS,	had	 transformed	 the	 lodge	 from	a	 simple	American	hotel	 into	a
flashy	 Swiss	 ski	 lodge!	 Everything	 was	 now	 Swiss:	 the	 design	 of	 the	 hotel’s
exterior,	the	design	of	the	rooms,	the	uniforms	worn	by	the	staff,	even	the	menu,
which	only	offered	Swiss	foods.



It	 turned	out	 that	our	heroes	weren’t	 the	only	ones	disappointed	with	 all	 the
changes.	 The	 lodge	 was	 almost	 deserted	 when	 they	 arrived,	 and	 guests	 were
checking	out	left	and	right.

And	with	lots	of	guests	leaving,	all	of	the	other	businesses	in	town	were	failing
as	well.
Something	 had	 to	 be	 done,	 so	 our	 heroes	 explained	 to	 Mr.	 Lukas	 that	 his

business	 had	plummeted	because	 all	 of	 the	 local	 skiers	 preferred	 the	 look,	 the
feel,	and	the	services	of	 the	original	ski	 lodge.	In	other	words,	 they	didn’t	 like
how	he	had	changed	the	outside	and	the	inside—the	packaging—of	their	favorite
ski	lodge.
Taking	advice	from	Secret	Millionaires	Club,	Mr.	Lukas	converted	 the	 lodge

back	the	way	it	was,	 the	skiers	returned,	and	 it	became	a	popular	winter	 resort
once	again!



As	 I	 always	 like	 to	 say,	 “The	 more	 you	 learn,	 the	 more	 you’ll	 earn,”	 so
remember:
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