
Secret	#19

Pay	Attention	to	Details
SECRET	#19	A	good	business	is	disciplined	to

do	the	little	things	right	every	day.
Do	you	pay	attention	to	the	little	things	in	your	life?
For	a	business	to	be	successful,	it	needs	to	be	disciplined	to	do	all	of	the	“little

things”	right.	In	other	words,	follow	through	on	all	the	details	of	its	business—
every	day.	This	gives	customers	confidence	that	the	product	or	service	they	are
buying	will	be	what	they	expect.

Discipline	and	practice	are	also	important	for	individuals	to	succeed	in	life.	If
you	do	all	 the	 little	 things	 right	every	day,	 then	 the	big	 things	will	 follow.	For
example,	 studying	every	day	will	make	 learning	at	 school	a	 lot	easier	and	you
will	become	smarter.	Practicing	a	sport	or	activity	will	only	make	you	better	at	it.
Also,	exercising	every	day	helps	you	to	stay	healthy.
So	remember:	If	you	want	to	be	good	at	something,	you	need	to	be	disciplined

and	keep	practicing.	If	you	take	the	easy	way	out	by	cutting	corners	and	doing
things	too	quickly,	you’ll	never	be	as	good	as	you	could	be!



Two	weeks	ago,	Radley	certainly	learned	this	secret	when	small	objects	started
disappearing	around	Secret	Millionaires	Club	headquarters.	Radley	volunteered
to	solve	the	mystery—even	though	Jones	wanted	to	jump	in	and	help	him.
The	 mystery	 continued	 when	 our	 teenage	 heroes	 visited	 ROBOSITY

MUSEUM,	a	local	museum	specializing	in	robots.
During	their	tour	of	the	museum,	things	began	to	disappear	from	the	exhibits.

Without	doing	much	investigating,	Radley	claimed	that	the	museum	janitor,	MR.
OTTO	VON	OTTO,	was	behind	all	the	disappearances.
But	when	Jones	persuaded	Radley	 to	bear	down	and	carefully	 look	at	all	 the

clues—all	the	details	of	the	disappearances—he	discovered	that	his	robot,	Starty,
was	malfunctioning	and	had	been	hiding	everything	he	could	get	his	little	robotic
hands	on!

Radley	quickly	fixed	Starty’s	programming	and	all	of	the	missing	items	were
returned—including	the	items	from	Secret	Millionaires	Club	headquarters.
Radley	learned	that	he	should	have	focused	on	the	job	at	hand	and	studied	all

of	the	details	of	the	case,	and	he	could	have	solved	the	mystery	much	faster!



As	 I	 always	 like	 to	 say,	 “The	 more	 you	 learn,	 the	 more	 you’ll	 earn,”	 so
remember:

SECRET	#19
A	good	business	is	disciplined	to	do	the	little	things	right	every	day.
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